





5. Your Investment

Please answer the following questions which relate to your experience and knowledge in derivatives and securities fransactions
and your current investment objectives and financial situation. This will ensure that we are able to provide you with the advice
and product most suitable for your individual circumstances.

Your investment experience

1. Spot & Forward Foreign Exchange
Length of experience

[ Inone (@ less than 6 months O 6 months - 2 years [ 1 more than 2 years

Approximate frequency of dealing: |

2. Options & Index Options
Length of experience

O none [ ]less than 6 months [ 16 months - 2 years QJ more than 2 years

Approximate frequency of dealing: | Approximate size of average deal:

3. Commodity Futures & Options
Length of experience

0 none 0 less than 6 months 0 6 months - 2 years 0O more than 2 years

Approximate frequency of dealing: | Approximate size of average deal:

4. Shares, Bonds & Funds
Length of experience

O none 0 less than 6 months O 6 months - 2 years QO more than 2 years

Approximate frequency of dealing: |

5. Financial Futures & Options
Length of experience

O none @ less than 6 months O 6 months - 2 years O more than 2 years

Approximate frequency of dealing: | Approximate size of average deal:

6. Financial or Spread Betting
Length of experience

Q) none QO less than 6 months O 6 months - 2 years (Q more than 2 years

Approximate frequency of dealing: | Approximate size of average deal:

7. Over The Counter & Other Off Exchange Contracts
(including Bullion)
Length of experience

QO none Q@ less than 6 months O 6 months - 2 years O more than 2 years

Approximate frequency of dealing: | Approximate size of average deal:
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Your investment objectives

O I want to hedge.

O | want to keep my capital safe and avoid any risk.

[0 I accept alow risk in order to achieve a profit,

O I accept a calculable risk in order to achieve a profit.

{0 ' have a higher profit expectation and am willing to accept an appropriately higher risk.
O I have a high profit expectation and am willing to accept a high level of risk.

{0 | have a very high profit expectation and accept a very high risk.

Please note that the higher the level of risk the greater the chance of a fotfal loss.
Which investment horizon do you prefer for your investment decisions?

QO upto 1 year 01 -5vyears 0 more than 5 years
Your financial situation
What is your gross annual income from all sources?

{0 [0 to 49,999 GBP

{0 50,000 to 99,999 GBP
{0 100,000 to 199,999 GBP
{0 200,000 to 299,999 GBP
{0 over 300,000 GBP]

Property ownership
O lrent O] | own my own house O | own several properties
What are your net assets?

Your net assets are calculated by substracting the sum of your liabilities (e.g. mortgages, collateral charges) from the sum of your
fotal assets.

O [ 0 to 49,999 GBP [0 50.000 fo 99,999 GBP @) 100,000 to 199,999 GBP [0 200,000 to 299,999 GBP
{0 over 300,000 GBP

5. Restrictions on Investments

Please indicate which, if any, types of investments you do not wish to invest in or any markets on which you do not wish transac-
tions to be effected.

1. Non-readily realisable investments: These are investments in which the market is limited or could become so; they can be diffi-
cult to deal in and it can be difficult to assess what would be a proper market price for them. Please indicate by ticking below if you
do NOT wish fo be advised upon or to purchase such investments.

QNo

2. Off-exchange fransactions: In certain circumstances we may deal for you in circumstances in which the relevant deal is not regu-
lated by the rules of an exchange. Please indicate by ticking below if you do NOT wish o be advised upon or enter into such transac-
fions.

O No

3. Stabilisation: We may deal for you in investments that may have been the subject of stabilisation - a price supporting process that
may take place in the context of new issues. The effect of stabilisation can be to make the market price of the new issue temporarily
higher than it would otherwise be. The market price of investments of the same class already in issue, and of other investments whose
price affects the price of the new issue, may also be affected. Please indicate by ticking in the appropriate box if you do NOT wish to
bbe advised upon or enter into fransactions in such investments.

O No
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If you would like more information about any type(s) of investments please speak to your account Manager.
Unless indicated below, we shall assume that there are NO other restrictions on the type of fransaction we may recommend 1o or
enter into with you or the markets upon which transactions may be effected.

Ofher restrictions (please continue on a separate sheet if necessary)

{0 No other restrictions
6. Marketing

Marketing

We would like to give you information about products and services offered by us or by other companies in our group (fogether
“the Group”) or selected third parties which we believe may be of interest to you. We my also disclose information to other
Group companies or third parties to enable them to contact you directly for these purposes. If you do not wish to receive such
information from us, any of our Group companies or selected third parties, please would you inform us by ticking the appropriate
box(es) below. If any of them are not ticked, we will assume that you would like 1o receive this kind of information by the means
specified:

O | do not want o receive information concerning products or services offered by the Group.
O | do not want to receive information concerning products or services offered by third parties.
Subject to your choices, you may be contacted either by post or by telephone. If you would prefer to receive information by email

[or fax or other electronic means], [only include this to the extent any of the foregoing means of marketing are anticipated
- also include a reference to automatic calling machines if these are to be used] then please fick the following box [ .

7. Declarations and Signature of the Client

By my signature | declare and confirm the following:
* | confirm that all the details given in this form are correct. | will inform you immediately in writing of any changes to the
details contained herein.

* | confirm that | have read and understood the Risk Warning Notices enclosed in the application pack.
* | agree to be bound by the Agreement and conditions enclosed with this form and any provisions included in this form.

Client Signature: | Date: |
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8. ISA Application
ONLY TO BE COMPLETED BY THOSE WISHING TO OPEN AN ISA
Do you have a National Insurance (NI) Number?

Yes O No O

If Yes, please enter it here: |

You should be able to find your NI number on a payslip, form P45 or P60, a letter from the HM Revenue & Customs, a letter from the
DSS, or pension order book.

Please select Option A or B:

A - Mini ISA

| apply to subscribe £ | for a stocks and shares Mini ISA or a cash Mini ISA for the tax year ending 5 April and each
subsequent year until further notice.
| wish my money to be invested as follows (amount and details):

£
£

If you wish to subscribe to more funds, please enclose a separate sheet. Where investment details are not given the funds will be
held on deposit pending instruction.

| enclose a cheque for £ | | . 1 wish to pay by Maestro / Delta )

B - Maxi ISA
| apply 1o subscribe £ | | for a stocks and shares Maxi ISA for the tax year ending 5 April and each subsequent year

until further notice.

| wish my money to be invested as follows (@amount and details):
£

£

If you wish to subscribe to more funds, please enclose a separate sheet. Where investment details are not given the funds will be
held on deposit pending instruction.

| enclose a cheque for £ . I wish to pay by Maestro / Delta 0]

| declare that
* all subscriptions made, and to be made, belong to me

* | am 18 years of age or over

* | have not subscribed and will not subscribe to another Mini ISA of the same component, or Maxi ISA in the same year

* | am resident and ordinarily resident in the United Kingdom for tax purposes or, if not so resident, either perform duties which, by
virtue of Section 28 of Income Tax (Eamings & Pensions) Act 2003 (Crown employees serving

overseqs), are treated as being performed in the United Kingdom, or | am married, or in a civil partnership with, 1o a person who per-
forms such duties. | will inform Sapphire Securities if | cease to be so resident and ordinarily resident or to perform such duties or be
married to, or in a civil partnership with, a person who performs such duties.

| authorise Sapphire Securities

* to hold my cash subscription, ISA investments, interest, dividends and any
other rights or proceeds in respect of those investments and any other cash

* to make on my behalf any claims to relief from tax in respect of ISA investments

| agree to the ISA Terms and Conditions. | declare that this application form has been completed to the best of my knowledge.

Signed | Date |
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9. Transfer Form

USE THIS FORM TO TRANSFER AN EXISTING ACCOUNT HELD WITH ANOTHER MANAGER
Please use a separate form for each Account Manager

1. Transfer Form
TO BE COMPLETED BY ALL APPLICANTS

Title (Mr/Mrs/Miss/Ms)

Surname | Forename(s) |

Permanent residential address |

Postcode Date of birth I:I Telephone (Home) |

Telephone (Work) | | Telephone (Mobile) |

Email | | Contract Notes by email [J post O

National Insurance Number | |

| wish to transfer my Dealing Account/ISA/PEP (delete as applicable).

Maestro / Delta Card Details
Please complete this form where you intend to settle purchase trades by using a Maestro or Delta Card.

Card details for processing payment Card Type: Maestro Delta Issue(Maestro)
Card No | Name on card
Expiry Date | valid Date

2. Account Transfer
ONLY TO BE COMPLETED BY THOSE WISHING TO TRANSFER A DEALING ACCOUNT

Name | | Permanent residential oddress|

Postcode | Telephone| Account Number |

| hereby authorise you to transfer this account 1o to Sapphire Securities on their written instruction to do so and provide such informa-
fion regarding my above specified Account which they may require.

| wish fo transfer my account in cash in shares {0

Please read the Money Laundering and Authorisation section carefully before signing below.

Signed | Date |

3. ISA Transfer
ONLY TO BE COMPLETED BY THOSE WISHING TO TRANSFER AN ISA

Name | | Address|
Postcode | | Telephone| | Maxi Account |
Account Number Year | | Mini Account | |

Account Number Year | |

| hereby authorise you to transfer this account to Sapphire Securites on their written instruction to do so and provide such information
regarding my above specified Account which they may require.

I wish to transfer my account in cash in shares [}

Signed | Date |
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4. PEP Transfer
ONLY TO BE COMPLETED BY THOSE WISHING TO TRANSFER A PEP

Name | Address
Postcode Telephone| | PEP Account numbers |
General Plan Year | | Single Company Plan Year |

| hereby authorise you to transfer this account to Sapphire Securities on their written instruction to do so and provide such information
regarding my above specified Account which they may require.

| wish to transfer my account in cash in shares (tick one box)

Signed Date O
Money Laundering @)

To ensure compliance with the UK Money Laundering Regulations 1993, we require a photocopy of either your driving licence or pass-
port, plus an original utility bill (within the last 3 months), which details your full address.Your account cannot be activated until we re-
ceive this information.

Authorisation

| confirm that the information is frue and complete and authorise the Account Manager to make any credit reference and enquiries

in connection with this application. | have read and acknowledge the risk warning issued by the Account Manager. | agree 1o be
bound by the enclosed Terms and Conditions.
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